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Survey Process:  Email surveys were distributed from Beth Jordan at HKNC and Carol Manning with IA Dept f/t Blind statewide on three different occasions between February and April 2026.  

Responses: Sixteen (16) responses statewide from DeafBlind individuals.

Ages: The Iowa DeafBlind respondents ranged in age between 33 and 85 years old.  Four (4) are retirement age.  Several are working full-time.   

Geography: Respondents reside across the great state of Iowa.  With responses in large and small communities.  Of the responses, 44% (7 of 16) of the responses were in Polk and Dallas counties near Des Moines.  

Interest: Eleven Iowans said they would be very interested in receiving SSP or CN services if available in their communities.  The remaining five people said they were not sure.  They might continue to rely on family or use the system they were currently using (ordering items online for delivery).  The role was unfamiliar and they would want more information.  

Awareness of SSP and CN Services: About half (7 of 13) of the respondents had never heard of either CoNavigators or Support Service Providers.  Nine (9) people had heard of SSPs but only four (4) people had heard of CN.  Although education was provided in the email survey about both roles, people had additional questions.  The most frequent question was how would this service be funded and how could they participate.

How Do People Currently Access their Community?   Most of the respondents rely on family, friends, neighbors to help with rides to doctor appointments, shopping, community events, exercise, and social activities.  Many rely on rideshare apps, paratransit services and public transportation to access their communities.  A few rely on personal care attendants to provide some services but those attendants don’t provide transportation or access to the community.

Communication Methods: When asked about their preferred in-person communication methods, twelve (12 of 16) or 75% of the respondents use their residual hearing with amplification and speech, sometimes paired with Haptics (visual information provided tactually).  Four (4) or 25% of the respondents use ASL visually.  To reach them with information, email or text are the preferred methods of electronic communication by everyone.  Four (4) or 25% of the respondents also listed videophone for electronic communication.  This group uses a diverse range of communication methods.  

Virtual Coffee Chat: When asked if they would like to attend a virtual event to meet other Iowans with vision and hearing loss, eleven (11) stated they would very much like that opportunity. 

Survey Flaw: Although the survey content was captured by phone, videophone, email and text, it was only distributed via email to Iowans who are DeafBlind.  It is believed there are other DeafBlind Iowans who would want to receive SSP or CN services if they were aware of them.  

Summary:
· More education is needed to inform people about the roles of SSP and CN and how they can benefit from their services.

· When asked if they would be willing to help advocate for program development and funding, twelve (12 of 16) were eager to provide support with personal stories and legislative advocacy.  A handful of participants have experience with providing legislative testimony in the past.

· One’s age is not a factor for needing support.  SSP and CN services are requested regardless of age or stage of life.  

· DeafBlind Iowans use a wide variety of communication methods including residual hearing, speech, use of hearing aids, cochlear implants, and American Sign Language.

· People are eager for virtual and in-person ways to connect with their peers, others who have both vision and hearing issues; regardless of communication methods.  

· People feel isolated and want to be a part of their community.

Potential Next Steps/Questions/Resources:  
· Results of this survey will be provided to the Iowa Department for the Blind (IDB) and HKNC to then meet to discuss next steps.
  
· The same results will also be distributed electronically to the Iowa DeafBlind Community Listserv and emailed to every person who completed the survey.

· Can the leadership at IDB consider proposing legislation to create a service in Iowa?  There is support to advocate.

· HKNC hosts a quarterly meeting of agencies who either provide SSP/CN coordination or are trying to establish a program.  Beth Jordan is one of the facilitators of this long-standing group.  Interested organizations and individuals can participate to learn more.

· There is a wealth of information compiled on the HKNC website for states interested in developing SSP or CN services.  HKNC SSP Toolkit 


