IA CoNavigator / Support Service Provider Survey

What this data will capture is several things:
· Who is interested in a service like CN/SSP
· Where people reside statewide with interest – potential communities for a pilot
· What do people know about the service and what do they need to learn
· What are people doing now for assistance – relying on friends, family, public transportation, or other resources?
· How many people are interested – to develop a budget for future services
· Who is interested in assisting with advocacy (varying levels of support)

This will just be information gathering as we do not have funds at this time.  
These ideas being introduced by HKNC and IDB and interested parties will be advised of next steps that are decided.  
++++++++++++++++++++++++++++++++
Survey Content:
Hello.  
As an Iowan who has combined vision and hearing loss, we are interested in your ideas and opinions regarding the development of a service to assist you with your independence in the community.  There are a couple of terms that are used.  We will provide the definitions to make the survey easier to complete.
CoNavigator (CN):
A CoNavigator (CN) provides supports to DeafBlind (DB) people by:
· serving as a human guide to provide access for traveling to and from events, and other community activities;
· relaying visual and environmental information.

CoNavigators should be:
· helpful but objective,
· supportive yet empowering,
· sparing in expressing their personal preferences while providing services

This definition was adapted from Gallaudet University.  You can learn more at their website:  Gallaudet University CoNavigator Handbook. 

Support Service Provider (SSP)
SSPs assist DeafBlind people to obtain information and access their community by:
a) Providing visual and environmental information; 
b) Serving as a human guide; and 
c) Facilitating brief casual exchanges of spoken and signed conversation.    
SSPs do not make recommendations, choices, or decisions for the DeafBlind person.  
This definition was adapted from the SSP White Paper (2021)

Important to note: A person who uses either CN or SSP must be able to make their own decisions and choices.
The terminology used in Iowa has not yet been decided.  Both terms are used nationwide in other states.  
Iowa has not identified funding for either SSP or CN services but your responses will assist us to know the level of interest.  

American Sign Language (ASL) Interpreter
You may be curious about the difference between the role of a CN/SSP and an interpreter.  An interpreter is a trained professional who facilitates communication between a person who uses American Sign Language (ASL) and a person who uses English.  Information interpreted includes signs, gestures, spoken words and facial expressions.  Interpreters follow a strict code of ethics including: 
a) Must hold information confidential,
b) Have professional skills and knowledge, 
c) Remain impartial, never including personal opinions or advice, 
d) Treat everyone with respect, 
e) Professional boundaries with clients to maintain neutrality.
For more information about the role of an interpreter, Registry of Interpreters for the Deaf, Inc.  
NOTE: Interpreter services already exists in Iowa and every state.

NOTE: You can email reply with answers to these questions below OR you can call Beth Jordan’s office to discuss your survey replies over the phone or videophone.  If you want to call, use 913-677-4562 for voice and 913-227-4282 for videophone.

Questions for the Survey:
· How do you get to doctor appointments, go shopping, run errands now? Do you use Family, Friends, Paratransit, Bus, Uber/Lyft or a combo?
· Have you heard of the terms CoNavigator or Support Service Provider before? 
· If you have used CN or SSP before, what types of activities did the person assist you with?
· What city/state and event have you used CN/SSP in the past?
· How was your CN/SSP paid for their services?
· If the service was available in your community, would you be interested in receiving CN/SSP services?
· What questions do you have about the possibility of CN/SSP services?
· Would you be willing to advocate for program funding? (example – calling legislator’s office, sending an email, speak/testify on the importance of CN/SSP at a legislative committee meeting.)

Personal Questions for the Survey:
· Name
· Date of birth
· Phone number – cell
· Phone number – videophone
· Email address
· Address (street address, city, state, zip code)
· County
· Cause of hearing loss
· Cause of vision loss
· Syndrome if any
· Preferred communication in person – sign, speech/residual hearing, tactile sign, other - explain
· Preferred electronic communication – phone or text or videophone or email

Final Question: 
We are working with IA Dept f/t Blind to host a virtual “coffee chat” or lunch meeting via Zoom for people who have vision and hearing loss.  Would you be interested in attending this type of free event to meet other Iowans with vision and hearing loss?  Yes or No

Please respond to this survey or call Beth to complete this survey by phone in the next two weeks.  We look forward to hearing from you.  Beth
