ICUB RESOLUTION 2014-02
SUBJECT:  Client Confidentiality
WHEREAS, the Iowa Department for the Blind Director, Richard Sorey, and the three-member Commission for the Blind recently claimed to have become more cognizant of the need to maintain confidentiality; and

WHEREAS, it is currently the policy of the Iowa Department for the Blind to require that clients needing a white cane of their own must either purchase the cane or make application to the National Federation of the Blind (NFB) for a free cane; and

WHEREAS, this requirement forces a client to self-identify himself or herself as a client of the agency, thus breaking confidentiality; and

WHEREAS, this policy has the added advantage to the NFB of supplying to them the names and addresses of newly blind individuals, enabling this private organization to contact these new clients in an effort to encourage them to join the NFB; and

WHEREAS, this unnecessary practice ties the state agency and the NFB together in a way that some clients find it difficult to distinguish the Department from a private organization:
NOW, THEREFORE, BE IT RESOLVED by the Iowa Council of the United Blind in convention assembled in Des Moines this 18th day of May, 2014, that this organization calls upon the three-member Commission for the Blind to order Director Sorey to cease this practice, which forces new clients to violate their own confidentiality by requiring them to self-identify as clients of the agency by referring their own names to the NFB; and

BE IT FURTHER RESOLVED, that this organization recommends that the Iowa Department for the Blind return to its 85-year-old practice of supplying free-of-charge an initial white cane to any blind Iowan in need of such an aid; and

BE IT FURTHER RESOLVED, that this organization direct its President and Board of Directors to inform appropriate state and federal officials, which may include the State Attorney General and the Federal Department of Education, of this highly questionable practice. 
