Iowa Department for the Blind - Rehabilitation Technology Specialist

Location: Polk County, Iowa

Job Description:
This is a courtesy posting for a non-merit position.  Please follow instructions in the “To Apply” section for directions on how to apply for this position.

The Department for the Blind (IDB) is seeking applicants for a position that will provide assistive technology training worksite assessments, skills assessments, and technology recommendations for vocational rehabilitation clients. 

Duties and responsibilities to include the following:
· Provide individualized and/or group training to clients in the use of nonvisual access and mainstream technologies.  Monitor client progress during such training, produce written reports and case notes for client files, and provide prompt notification to counselors and/or rehabilitation teachers concerning client progress and impediments to client success regarding the use of nonvisual access and mainstream technologies.

· Evaluate, train, and support independent contractors providing training to clients throughout the state of Iowa. Facilitate testing of potential contractors.

· Gather data about a client's worksite and the technology that the client will use on the job, and determine what is needed to integrate nonvisual access technology with technologies used at the worksite.  Research possible solutions to problems involved with integrating nonvisual access technology into the worksite.  Develop, test, and implement scripts to improve the use of screen access technology with programs used at the worksite.  Install, test, and configure hardware and software to facilitate operation with speech, refreshable Braille, and/or screen enlargement systems.

· Obtain and review quotes for computers and nonvisual access technology to be used at a worksite.

· Provide on-site training and telephone assistance to employers and clients regarding nonvisual access technology used at the worksite.

· Troubleshoot technical problems at client worksites involving the integration of nonvisual access technology with other programs, determine what configuration changes, repairs, and/or upgrades may be necessary, and facilitate efforts to implement needed hardware/software acquisitions or configuration changes.  Produce written reports and case notes to document the work performed.

· Design, validate, and implement skills assessments to determine a client's ability to use electronic and information technology.  Based on these assessments, produce written and verbal reports concerning a client's ability to use technology (with or without nonvisual access software/hardware), the client's need for specialized training, and the configuration of any equipment that the client might require.  As necessary, develop and/or modify technology skills assessments to ensure the most accurate results.  Based on technology skills assessments, develop, teach, and/or recommend courses of intensive and specialized training in the use of nonvisually-accessible electronic and information technology.

· Provide technical assistance and product support to blind or visually impaired persons using mainstream software with nonvisual access technology.  Maintain records and generate reports related to problems encountered or solved and inquiries received.  To the maximum extent possible, direct blind or visually impaired persons to appropriate sources of technical assistance to foster long term independence of these individuals in the area of technology.

· Plan and participate in awareness activities to promote the use of nonvisual access technology. Arrange for vendor displays and AT technology displays/demonstrations in the IDB Technology Resource Center and in various locations around the state.

· Demonstrate nonvisual access technology and its use with mainstream computer programs to clients, counselors, teachers, family members, and other individuals/organizations.

· Maintain lists of nonvisual access technology products for the blind and visually impaired and their vendors. Upon request, provide product information to consumers, family members, employers, IDB staff, and other individuals/organizations.  Conduct presentations on nonvisual access technology. 

It is the policy of the Department for the Blind to conduct background checks on all finalist candidates prior to any offer of employment.

For further information, contact Emily Wharton, 515-281-1361 or 800-362-2587

Minimum Qualifications:
Graduation from an accredited college or university with major coursework in civil, industrial, mechanical, architectural, electrical or rehabilitation engineering and experience equal to one year of full-time work in the design, development and fabrication of mechanical or electrical components or assemblies for products such as industrial equipment, machinery, power equipment, service systems, machine tools and measuring instruments.

For additional ways to qualify, please click on this link to view the job description and minimum qualifications.

Closing date: 10-Oct-2014

To Apply:
Positions in this class are exempt from the screening and referral requirements of the Iowa Department of Administrative Services – Human Resources Enterprise.  Persons who wish to be considered for this position must submit a resume and letter of application to:

Emily Wharton
Iowa Department for the Blind
524 4th Street
Des Moines, IA 50309-2364
Emily.Wharton@blind.state.ia.us

All application need to apply by 5:00 p.p., October 10, 2014

NOTE: This is a courtesy posting for a non merit position. Applications sent only throught DAS-HRE website will not be considered.

