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Section 1
Introduction 

1.1
Purpose

The purpose of this request for proposals (RFP) is to solicit proposals from qualified service providers to contract for services necessary to update the case management system for the Iowa Department for the Blind (IDB).  The IDB intends to award a contract beginning no later than January 7, 2013.  
1.2
Background Information

This RFP is designed to provide vendors with the information necessary for the preparation of competitive bid proposals.  The RFP process is for the benefit of IDB and is intended to provide IDB with competitive information to assist in the selection process.  It is not intended to be comprehensive.  Each vendor is responsible for determining all factors necessary for submission of a comprehensive bid proposal.

IDB is a state agency seeking assistance in the upgrade and maintenance of our case management system.  The system manages client and case information for the blind and visually impaired.  This includes vocational rehabilitation (VR) as well as independent living (IL) clients.  The purpose of the case management system is to identify and track key information about clients and cases.  Stored data is used in mandated state and federal reports and for use in program performance analysis.

For further information about our agency, consult the web site below:

idbonline.org

 
 

Section 2
Administrative Information


2.1
Issuing Officer
The issuing officer identified below is the sole point of contact regarding the RFP from the date of issuance until selection of the successful bidder, except as provided in sections 2.2 and 2.5 below.
Bruce K. Snethen, Deputy Director

Iowa Department for the Blind

524 Fourth Street

Des Moines, Iowa  50309-2364

515-281-1293


Bruce.Snethen@blind.state.ia.us
2.2
Restriction on Communication
From the issue date of this RFP until announcement of the successful bidder, prospective bidders may contact only the issuing officer except as provided in the next paragraph and in section 2.5.  The issuing officer will respond only to questions regarding the procurement process.  Bidders 
may be disqualified if they contact any state employee other than the issuing officer or Lisa Gard, who has been designated to field questions.

Prospective bidders may submit questions pertaining to this RFP to Lisa.Gard@blind.state.ia.us.  Questions are due by 4:30 p.m., CDT, on October 1, 2012.  Questions will be answered by October 8, 2012 by posting to the web site referenced in section 2.3.
2.3
Downloading the RFP from the Internet
All amendments to this RFP, if any, will be posted on the IDB home page at idbonline.org.  Prospective bidders are advised to consult the IDB web site periodically for amendments to this RFP, particularly if the prospective bidder downloaded the RFP from the internet as the bidder may not automatically receive amendments.  If the bidder received this RFP as a result of a written request to the IDB, the bidder will automatically receive amendments.
2.4
Procurement Timetable
 

The following dates are set forth for informational and planning purposes; however, IDB reserves the right to change the dates without further notice.

	RFP Issued
	9/17/2012

	Written Questions Due
	10/1/2012

	Iowa Department for the Blind's Response to Written Questions 
	10/8/2012

	Proposals Due
	10/18/2012

	Issue Notice of Intent to Award
	11/7/2012

	Bidder Appeal Period Ends
	11/14/2012

	Contract Negotiations Completed
	12/7/2012

	Begin Contract Performance
	1/7/2013


 

2.5  
Questions, Requests for Clarification, and Suggested Changes 

 

Bidders are invited to submit written questions and requests for clarifications regarding the RFP and may also submit suggestions for changes to the requirements of this RFP.  The questions, requests for clarifications, or suggestions must be in writing and received by the issuing officer before 4:30 p.m., CDT, October 1, 2012.  Oral questions will not be permitted.  If the questions, requests for clarifications, or suggestions pertain to a specific section of the RFP, the page and section number(s) must be referenced.  Responses issued by IDB will be considered part of the RFP.  If IDB adopts a suggestion, IDB will issue an amendment to the RFP.  Questions, requests for clarification, and suggestions should be sent to the issuing officer at the address listed above or by electronic mail to Lisa.Gard@blind.state.ia.us.
 

IDB assumes no responsibility for verbal representations made by its officers or employees unless such representations are confirmed in writing and incorporated into the RFP.

2.6
RFP Amendment, Proposal, and Withdrawal of Proposal
IDB reserves the right to amend the RFP at any time. Bidders shall acknowledge receipt of an amendment in their proposals.  If the amendment occurs after the closing date for receipt of proposals, IDB may, in its sole discretion, allow bidders to amend proposals in response to the IDB amendment if necessary.

The bidder may amend its proposal.  The amendment must be in writing, signed by the bidder and received by the time set for the receipt of proposals.  Electronic mail amendments will be accepted.

Bidders who submit proposals in advance of the deadline may withdraw, modify, and resubmit proposals at any time prior to the deadline for submitting proposals.  Bidders must notify the issuing officer of any plans to withdraw their proposals.  

2.7 Submission of Proposals
IDB must receive proposals at the address provided in section 4.1.3 by 4:30 p.m., CDT, October 18, 2012 and in the format referenced in section 4.1.  This requirement will not be waived.  Any proposal received after this deadline or in alternative formats is subject to rejection and may be returned to the bidder.  

Bidders must furnish all information necessary to evaluate the proposal.  Proposals that fail to meet the mandatory requirements of the RFP will be disqualified.  Verbal information provided by the bidder shall not be considered part of the bidder's proposal.

2.8
Proposal Opening

IDB will inventory all proposals at 10:00 a.m., CDT, October 19, 2012.  The proposals will remain confidential until all proposals submitted in response to this RFP are reviewed and IDB has announced a notice of intent to award a contract.  

2.9
Costs of Preparing the Proposal
The costs of preparation and delivery of the proposal are solely the responsibility of the bidder. 

2.10
Rejection of Proposals
IDB reserves the right to reject any or all proposals, in whole and in part, received in response to this RFP at any time prior to the execution of a written contract.  Issuance of this RFP in no way constitutes a commitment by IDB to award a contract.  This RFP is designed to provide bidders with the information necessary to prepare a competitive proposal.  This RFP process is for the benefit of IDB and is intended to provide IDB with competitive information to assist in the selection of a vendor to provide services.  It is not intended to be comprehensive and each bidder is responsible for determining all factors necessary for submission of a comprehensive proposal.
2.11
Disqualification 
IDB shall reject outright and shall not evaluate proposals for any one of the following reasons:

2.11.1
The bidder fails to deliver the bid proposal when due.
2.11.2
The bidder states that a service requirement cannot be met.

2.11.3
The bidder's response materially changes a service requirement.

2.11.4
The bidder’s response limits the rights of IDB.
2.11.5
The bidder fails to include information necessary to substantiate that it will be able to meet a service requirement.  A response of "will comply" or merely repeating the requirement is not sufficient.  Responses must indicate present capability; representations that future developments will satisfy the requirement are not sufficient.

2.11.6
The bidder fails to respond to IDB’s request for information, documents, or references.

2.11.7
The bidder fails to include any signature, certification, authorization, stipulation, disclosure, or guarantee requested in section four of this RFP.

2.11.8
The bidder initiates unauthorized contact regarding the RFP with state employees.
2.11.9
The bidder provides misleading or inaccurate responses.

2.12
Nonmaterial and Material Variances
IDB reserves the right to waive or permit cure of nonmaterial variances in the proposal if, in the sole judgment of IDB, it is in the best interest of IDB to do so.  Nonmaterial variances include minor informalities that do not affect responsiveness; that are merely a matter of form or format; that do not change the relative standing or otherwise prejudice other bidders; that do not change the meaning or scope of the RFP; or that do not reflect a material change in the services.  In the event IDB waives or permits cure of nonmaterial variances, such waiver or cure will not modify the RFP requirements or excuse the bidder from full compliance with RFP specifications or other contract requirements if the bidder is awarded the contract.  The determination of materiality is in the sole discretion of IDB.
2.13
Reference Checks
IDB reserves the right to contact any reference to assist in the evaluation of the proposal, to verify information contained in the proposal and to discuss the bidder’s qualifications and the qualifications of any subcontractor identified in the proposal.

2.14
Information from Other Sources 
IDB reserves the right to obtain and consider information from other sources concerning a bidder, such as the bidder’s capability and performance under other contracts. 

2.15
Verification of Proposal Contents
The content of a proposal submitted by a bidder is subject to verification.  Misleading or inaccurate responses shall result in disqualification.

2.16
Proposal Clarification Process
IDB reserves the right to contact a bidder after the submission of proposals for the purpose of clarifying a proposal to ensure mutual understanding.  This contact may include written questions, interviews, site visits, a review of past performance if the bidder has provided goods or services to IDB or any other political subdivision wherever located, or requests for corrective pages in the bidder’s proposal.  IDB will not consider information received if the information materially alters the content of the proposal or alters the type of goods and services the bidder is offering to IDB.  An individual authorized to legally bind the bidder shall sign responses to any request for clarification.  Responses shall be submitted to IDB within the time specified in IDB’s request.  Failure to comply with requests for additional information may result in rejection of the proposal as non-compliant.  

2.17
Disposition of Proposals
All proposals become the property of IDB and shall not be returned to the bidder unless all proposals are rejected or the RFP is cancelled.  In either event, bidders will be asked to send prepaid shipping instruments to IDB for return of the proposals submitted.  In the event IDB does not receive shipping instruments, IDB will destroy the proposals.  Otherwise, at the conclusion of the selection process, the contents of all proposals will be in the public domain and will be open to inspection by interested parties subject to exceptions provided in chapter 22, Code of Iowa, or other applicable law.  

2.18
Public Records and Requests for Confidential Treatment
IDB may treat all information submitted by a bidder as public information following the conclusion of the selection process unless the bidder properly requests that information be treated as confidential at the time of submitting the proposal.  Release of information by IDB is governed by chapter 22, Code of Iowa.  Bidders concerned about the public disclosure of information in a proposal are encouraged to familiarize themselves with chapter 22 before submitting a proposal.  IDB will copy public records as required to comply with public records laws.

Any request for confidential treatment of information must be included in the transmittal letter with the bidder’s proposal.  In addition, the bidder must enumerate the specific grounds in chapter 22 or other applicable law which support treatment of the material as confidential and explain why disclosure is not in the best interest of the public.  The request for confidential treatment of information must also include the name, address, and telephone number of the person authorized by the bidder to respond to any inquiries by IDB concerning the confidential status of the materials.  

Any proposal submitted which contains confidential information must be conspicuously marked as containing confidential information, and each page upon which confidential information appears must be conspicuously marked as containing confidential information. Identification of the entire proposal as confidential may be deemed non-responsive and disqualify the bidder.
If the bidder designates any portion of the RFP as confidential, the bidder must submit one copy of the proposal from which the confidential information has been excised.  This excised copy is in addition to the number of copies requested in section 4.1.3 of this RFP.  The confidential material must be excised in such a way as to allow the public to determine the general nature of the material removed and to retain as much of the proposal as possible.

IDB will treat the information marked confidential as confidential information to the extent such information is determined confidential under chapter 22 or other applicable law by a court of competent jurisdiction.

In the event IDB receives a request for information marked confidential, written notice shall be given to the bidder seven calendar days before the release of the information to allow the bidder to seek injunctive relief pursuant to section 22.8 of the Code of Iowa.
The bidder’s failure to request confidential treatment of material will be deemed by IDB as a waiver of any right to confidentiality the bidder may have.

2.19 Copyrights
By submitting a proposal, the bidder agrees that IDB may copy the proposal for purposes of facilitating the evaluation of the proposal or to respond to requests for public records.  The bidder consents to such copying by submitting a proposal and warrants that such copying will not violate the rights of any third party.  IDB shall have the right to use ideas or adaptations of ideas that are presented in the proposals.

IDB will reserve all copyrights to products and materials developed through this project.  All intellectual property rights belong to IDB and not to the bidder.  Inspection of the license of any third party software is required.
2.20
Release of Claims
By submitting a proposal, the bidder agrees that it will not bring any claim or cause of action against IDB based on any misunderstanding concerning the information provided herein or concerning IDB's failure, negligent or otherwise, to provide the bidder with pertinent information as intended by this RFP.

2.21
Evaluation of Proposals
Proposals submitted timely and not subject to disqualification will be reviewed in accordance with section five of this RFP.  IDB will not necessarily award any contract resulting from this RFP to the bidder offering the lowest cost to IDB.  Instead, IDB will award the contract to the compliant bidder whose proposal renders the greatest value to IDB in the judgment of IDB.
2.22    Award Notice and Acceptance Period
Notice of intent to award the contract will be sent by electronic mail to all bidders submitting a timely proposal.  Negotiation of the contract is intended to be completed no later than December 7, 2012 with work beginning January 7, 2013.  If the apparent successful bidder fails to negotiate and deliver a contract by December 12, 2012, IDB may cancel the award and award the contract to the next highest ranked bidder.

2.23
Definition of Contract
The full execution of a written contract shall constitute the making of a contract for services and no bidder shall acquire any legal or equitable rights relative to the contract services until the contract has been fully executed by the successful bidder and IDB.
2.24
Choice of Law and Forum
This RFP and the resulting contract, if any, are to be governed by the laws of the state of Iowa.  Changes in applicable laws and rules may affect the award process or the resulting contract.  Bidders are responsible for ascertaining pertinent legal requirements and restrictions.  Any and all litigation or actions commenced in connection with this RFP shall be brought in the appropriate Iowa forum.

2.25
Restrictions on Gifts and Activities
Chapter 68B, Code of Iowa, restricts gifts which may be given or received by state employees and requires certain individuals to disclose information concerning their activities with state government.  Bidders are responsible to determine the applicability of this chapter to their activities and to comply with the requirements.  Pursuant to section 722.1, Code of Iowa, bribing or attempting to bribe a public official is a felony offense.
 

SECTION 3 
SERVICE REQUIREMENTS

3.1 Introduction

IDB maintains its own case management system with some outside assistance.  Data is stored in a Microsoft SQL 2005 database. The database contains nearly 100 tables with about 500 stored procedures, functions and views.  A link exists to an additional SQL database that contains name and address information, which is shared. Each shared table has approximately 28,000 records. There are approximately 700 active VR and IL clients. 

The web-based interface is accessible to people with disabilities and was originally developed in ASP.NET 1.1.  The current system generates some reports using Reporting Services while others are generated in HTML. The system has about 80 pages and 25 reports. About 50 staff members use the current application.

3.2 Scope of Work

3.2.1 Project Plan including any additional deliverables not listed here

· Upgrade ASP.NET Software from 1.1 to 4.0 or higher

· SQL Data modifications to include new Federal Rehabilitation Services Administration (RSA) 911 and RSA-2 Schedule III requirements

· Upgraded user interface that maintains Section 508 compliance and WCAG 2.0 Level A & AA compliance for web accessibility
· Approximately 30 new forms, letters, and reports

· Additional functionality as determined by plan

3.2.2 Review and Recommendations 

· Security

· Working off-line

· Third party Software
· Tools

· Address verification

· Other

3.3 General Requirements

3.3.1 Project Management: 
· Analysis of business process with the intention of:
· Increasing the percentage of time case managers spend with clients

· Increasing timeliness of data entry

· Enhancing the referral process

· Streamlining the equipment receipt process

· Maintaining linkage to shared client information with IDB Library Database

· Determine Additional Requirements
· Design modification of Database and Application 
· Modifications as needed to comply with new RSA 911 and RSA-2 federal report requirements

· Proposed RSA 911 Changes
· Proposed RSA 2 Changes
· Update to a modern user interface that maintains Section 508 compliance and WCAG 2.0 Level A & AA compliance for web accessibility.

· www.w3.org/WAI/intro/wcag
· Evaluate and recommendations

· Third party software

· Digital Signatures

· Working off-line 

· Security 

· Development of solution
· Install necessary software

· Convert current web-based application from .NET 1.1 to .NET 4.0 or higher

· Upgrade MS SQL Server and/or Reporting Services if possible 

· Test plan and testing
· Training 
· Implementation
· Documentation
· Project progress
· Business processes
· User and technical procedures
· Work completed
3.3.2 Additional functionality to include but not be limited to:

· Authorization codes should correspond with RSA-2

· Administrative page

· Digital signatures

· Case manager assigned to each status

· Primary and Secondary case managers

· Rich case note editing   

· Equipment receipt tracking

· Cosmetically display concurrent IL and VR cases

· Associate case notes with cases

· Plan Templates

· Job Retention

· Supported Employment

· Transition

· Self-Employment

· Other

· Apply authorization code to multiple items

· Forms to be listed which may be outside the application 

· Transportation Form – mileage only

· Transportation Form – hours and mileage 

· Transportation Form – hours 

· Child care Form – hours

· Interpreter hours

· IDB Public Relations Form

· Student Progress Report (student submits to counselor)
· Analyze use of health assessment form

· Address verification
3.3.3 Reports
· Forms

· VR

· Application 

· Certificate of eligibility

· Certificate of ineligibility

· Plans


· Closure Amendment

· Authorization to Release Information-Earnings

· Health Assessment

· IL

· Application

· Certificate of eligibility

· Certificate of ineligibility

· Plan Waiver

· Closure client response IL Feedback form 

· Letters

· VR

· Unable to Contact

· Eye Report Request

· Transition

· Plan Cover Letters

· Status 24 letter

· Closure Letter (counselor composes)

· New Orientation Center student

· Authorization letters should continue to be generated via current authorization process

· Transfer of Counselor

· College Scholarships

· Employment Follow-up 

· Survey Cover Letters

· Tuition Reminder

· IL

· Independent Living Rehabilitation Plan (ILRP) cover letter ILRP client response 

· ILRP amendment Closure amendment Closure letters (successful and unsuccessful) 

· IL Feedback cover letter Senior Orientation letter CBT survey

· Other Letters

· Orientation on the Road

· Job Seeking Seminar

· Federal Reporting

· RSA-2 Schedule III
· RSA-113 

· RSA-70B

· RSA-911 

· VR Standards and Indicators

· Other Reports

· State reporting requirements

· Print case file

· Ad-hoc

3.3.4 Solution must work with a minimum of IE 8 and Safari 5

3.3.5 Solution must be compliant with Section 508 and WCAG 2.0 Level A & AA

3.3.6 Evaluate and recommend application documentation both technically and for users

SECTION 4 
FORMAT AND CONTENT OF PROPOSALS

 

4.1
Instructions

 

 

These instructions prescribe the format and content of the proposal.  They are designed to facilitate a uniform review process.  Failure to adhere to the proposal format may result in the disqualification of the proposal. 

4.1.1  The proposal shall be a document on 8.5" x 11" paper (one side only).  Microsoft Word format is preferred rather than a .pdf format. A jump drive or CD containing this document shall also be provided.  

4.1.2  The proposal shall be labeled with the following information: 

Case Management System Upgrade Project / Sealed Bid
Iowa Department for the Blind
Vendor's Name and Address 

4.1.3
One original copy of the proposal shall be timely submitted to the issuing officer at the Iowa Department for the Blind, 524 4th Street, Des Moines, Iowa  50309-2364.  
4.2
Technical Proposal

 

The following documents and responses shall be included in the proposal in the order given below:

 

4.2.1
Transmittal Letter

An individual authorized to legally bind the bidder shall sign the transmittal letter.  The letter shall include the bidder’s mailing address, electronic mail address, facsimile number, and telephone number.

 


Any request for confidential treatment of information shall be included in the transmittal letter in addition to the specific statutory basis supporting the request and an explanation why disclosure of the information is not in the best interest of the public.  The transmittal letter shall also contain the name, address, and telephone number of the individual authorized to respond to IDB about the confidential nature of the information.

   


4.2.2
Table of contents

 

Bidders shall include a table of contents of the proposal.

 

 

4.2.3
Executive Summary

 

The bidder shall prepare an executive summary and overview of the services it is offering, including all of the following information:

4.2.3.1
Statements demonstrating the bidder’s understanding of, and agreement with, the terms and conditions of the RFP and the proposed contract.  

 

4.2.3.2 
An overview of the bidder’s plans to address the requirements in the scope of work.
4.2.4
Service Requirements
 

The bidder shall address each service requirement in section three of the RFP and explain its plans to approach each requirement.  Proposals must be fully responsive to service requirements.  Merely repeating the requirements will be considered non-responsive and may disqualify the bidder.  Proposals must identify any deviations from the requirements of this RFP or requirements the bidder cannot satisfy.  Any deviations from the requirements of the RFP or any requirement of the RFP the bidder cannot satisfy may disqualify the bidder.

 

4.2.5
Background Information

 

The bidder shall provide the following general background information:
 

4.2.5.1
Name, address, telephone number, facsimile number, and electronic mail address of the bidder including all d/b/as or assumed names or other operating names of the bidder.

 

4.2.5.2
Form of business entity, i.e., corporation, partnership, proprietorship, limited liability organization, etc.

 

4.2.5.3
State of incorporation or state of formation, etc.


 

4.2.5.4
Identify and specify the location(s) and telephone numbers of the major offices and other facilities that relate to the bidder’s performance under the terms of this RFP. 

 


4.2.6
Experience

 

 

The bidder must provide the following information regarding its experience:

 

4.2.6.1 
Number of years in business.

 

4.2.6.2  
Number of years’ experience with providing the types of services sought by the RFP.

 

4.2.6.3
Describe the level of technical experience in providing the types of services sought by the RFP.

 

4.2.6.4 
List all services similar to those sought by this RFP the bidder has provided to other businesses or governmental entities.

 

4.2.6.5
Letters of reference from three previous clients who are knowledgeable of the bidder’s performance in providing services similar to the services described in this RFP and a contact person and telephone number for each reference.


4.2.7
Personnel

  

The bidder must provide resumes for all key personnel, including the project manager who will be involved in providing the services contemplated by this RFP.  The following information must be included in the resumes:  

 

4.2.7.1 
Full name. 

 

4.2.7.2
Education.

 

4.2.7.3 
Years of experience and employment history particularly as it relates to the scope of services specified herein.

 

 


4.2.8 Terminations, Litigation, Debarment

 

 


The bidder must provide the following information:

 

4.2.8.1
During the last five years, has the bidder had a contract for services terminated for any reason?  If so, provide full details related to the termination.

 

4.2.8.2
During the last five years, describe any damages or penalties or anything of value traded or surrendered by the bidder under any of its existing or past contracts as it relates to services performed that are similar to the services contemplated by this RFP and the resulting contract.  If any, indicate the reason for the penalty or exchange of property or services and the estimated account of the cost of that incident to the bidder.

 

4.2.8.3
During the last five years, describe any order, judgment, or decree of any federal or state authority barring, suspending, or otherwise limiting the right of the bidder to engage in any business practice or activity.

 

4.2.8.4
During the last five years, list and summarize pending or threatened litigation, administrative or regulatory proceedings, or similar matters that could affect the ability of the bidder to perform the required services.  The bidder must also state whether it or any owners, officers, or primary partners have ever been convicted of a felony.  Failure to disclose these matters may result in rejection of the proposal or in termination of any subsequent contract.  This is a continuing disclosure requirement.  Any such matter commencing after submission of a proposal, and with respect to the successful bidder after the execution of a contract, must be disclosed timely in a written statement to IDB.  

  

4.2.9
Proposal Certification
 


The bidder shall sign and submit with the proposal the document included as attachment # 2 in which the bidder shall certify that the contents of the proposal are true and accurate.

 

4.2.10 Acceptance of Terms and Conditions
 


The bidder shall specifically agree that the proposal is predicated upon the acceptance of all terms and conditions stated in the RFP.  If the bidder objects to any term or condition, the bidder must specifically refer to the RFP page and section.  Objections or responses that materially alter the RFP may be deemed non-responsive and disqualify the bidder.

 

4.2.11 Certification of Independence and No Conflict of Interest
 


The bidder shall sign and submit with the proposal the document included as attachment # 3 in which the bidder shall certify that it developed the proposal independently.  The bidder shall also certify that no relationship exists or will exist during the contract period between the bidder and IDB that interferes with fair competition or is a conflict of interest.  IDB reserves the right to reject a proposal or cancel the contract if, in its sole discretion, any relationship exists that could interfere with fair competition or conflict with the interests of IDB.
 

4.2.12 Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion—Lower Tier Covered Transactions
 


The bidder shall sign and submit with the proposal the document included as attachment # 4 in which the bidder shall certify that it is not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from covered transactions by any federal department or agency.

  

4.2.13
Authorization to Release Information
 


The bidder shall sign and submit with the proposal the document included as attachment # 5 in which the bidder authorizes the release of information to IDB.
 

4.2.14  Firm Proposal Terms
 


The bidder shall guarantee in writing the availability of the services offered and that all proposal terms, including price, will remain firm a minimum of 90 days following the deadline for submitting proposals. 

  

 

4.2.15  Certification Regarding Sales and Use Tax
 

          Bidders shall sign and submit with the proposal the document included as attachment # 6 regarding collection of sales and use tax. 

 

4.3
Cost Proposal

 

The bidder shall provide its cost proposal for the proposed services.  The cost proposal shall include the following:

Cost Proposal Worksheet

 

Provide cost information concerning the items referenced below.  The amounts reflected should exclude state and federal taxes except for taxes required to be withheld for employment purposes.  IDB is exempt from sales and use taxes pursuant to Iowa law.  

 

· Personnel costs

·  Indicate cost per time unit and, if possible, number of time units
· Travel

· Communication

· Supplies

Other

·  

 

Section 5
Evaluation of Proposals

 

5.1             Introduction

This section describes the evaluation process that will be used to determine which proposal provides the greatest benefits to IDB.  The evaluation process is designed to award the contract not necessarily to the bidder proposing the lowest cost, but rather to the vendor with the best combination of attributes to perform the required services that offer the greatest value to IDB.
 

5.2
Evaluation Committee

 

IDB intends to conduct a comprehensive, fair, and impartial evaluation of proposals received in response to this RFP.  IDB will use an evaluation committee to review and evaluate the proposals.

 

5.3
Evaluation Criteria
5.3.1 Initial review:
1. Bidder submitted proposal when due? Yes/No

2. Bidder submitted at least three letters of reference? Yes/No

3. Bidder provided resumes for all key personnel? Yes/No
4. Bidder demonstrated end product will be accessible? Yes/No

5. Proposal expressly warrants vendor’s work pursuant to this RFP to be free of viruses and malicious disabling code.  Vendor warrants product to be fit for commerce and for IDB’s purposes. Yes/No

5.3.2 Technical and cost review aligned with work scope: 
Proposals will be evaluated and an award of the contract will be made using the evaluation criteria set forth below and using the information, responses, and documentation provided by the vendor in its proposal. More points will be awarded when new information is presented and RFP language is not simply repeated.  Preference will be given to Iowa based businesses.  Tied responses, regardless of the type of solicitation, are decided in favor of Iowa products and Iowa based businesses.

A maximum of 100 points are available. 

Technical Experience (20 Total Points Available)

Individual or team must have 5-10 years experience in application and web development.  Skills in SQL 2005 or higher, Visual Basic, ASP.NET, JavaScript, and HTML are required. Individual or team must have 3-5 years experience working with SSRS.  Good communication skills are also necessary to communicate with technical and non-technical staff.

Project Management Experience (15 Total Points Available)

Experience leading projects and meeting or exceeding deadlines.  Proposal outlines an approach to achieve the desired results.

Case Management Experience (15 Total Points Available)
Provide documentation and reference of a proven case management system developed by this individual or team.

Knowledge of Federal Requirements (10 Total Points Available)

Demonstrate understanding of new federal requirements for the RSA-2 Schedule III and the RSA-911 as well as current Rehabilitation Services Administration (RSA) requirements.

Accessibility Design Experience (10 Total Points Available) 

Demonstrate knowledge of the modifications necessary to support accessibility for people with disabilities.  Accessibility means the ability by people with disabilities to utilize all aspects of an application with the same efficiency and to the same degree as people without disabilities.  Demonstrate knowledge of the capabilities of screen access technology and the vendors who manufacture and market such technology.  Demonstrate knowledge and familiarity with the Web Content Accessibility Guidelines (WCAG) 2.0 A and AA priorities defined by the Worldwide Web Consortium Web Accessibility Initiative (www.w3.org/wai).

Recommendations (10 Total Points Available)

Proposal includes recommendations for security review, method for people in the field to work off-line, documentation tools, and any other third party software that may be beneficial.

State Agency Experience (10 Total Points Available)
Provide documentation and reference of experience working and developing solutions with state agencies.  

Costs (10 Total Points Available)

The Department for the Blind has a limited budget for this project.  Cost will be a factor in determining the affordability of a Case Management solution.

 

5.4 Evaluation Process

INDIVIDUAL SCORING: The evaluation committee will consist of three members from IDB staff. 
Step One: Review all proposals. Take notes, make comments or prepare questions for discussion.  Do not necessarily score at this point.

Step Two:  Score proposals. Score proposals based on the criteria established in the RFP.   Proposals must be evaluated solely on the stated criteria listed in the RFP. Prior experience with the product and/or applicant cannot be considered in scoring the proposals.  A custom scoring sheet shall be provided to assist in the process of awarding and totaling points.
Step Three:  Once the proposals have been evaluated and scored by individual committee members, the entire committee shall meet to discuss the proposals and arrive at the final scoring.  The committee chair person, or assigned designee, shall take minutes of each meeting. These minutes may include the date, time, place of meeting, and a list of the evaluation committee members in attendance, as well as the substance of all matters discussed or decided and, at the request of any evaluation committee member, a record by individual members of any votes taken. A quorum of the committee must be present to take any official action. The full evaluation committee should discuss all aspects of the proposals so that there is a consensus of the criteria and corresponding responses. Any individual scores may be adjusted at this point based upon discussion. The committee shall tally the final point assignments by total of all of the points given by individual committee members.

Step Four:  The full evaluation committee makes a written recommendation to the IDB director as to whom the contract should be awarded. This written recommendation should contain scores, justification, and rationale for the decision, along with any other variables that may have been considered.

IDB will issue the required intent to award and, assuming no appeal, will issue a purchase order or vendor contract, as appropriate.  This completes the RFP solicitation process.
 
Section 6
Contract Terms and Conditions

6.1
Contract Terms and Conditions

  

The contract IDB expects to award as a result of this request for proposals will be based upon the proposal submitted by the successful bidder and this solicitation.  The contract between IDB and the successful bidder shall be a combination of the specifications, terms and conditions of the request for proposals, including the terms contained in attachment #1, the offer of the bidder contained in the technical and cost proposals, written clarifications or changes made in accordance with the provisions herein, and any other terms deemed necessary by IDB.

  

The contract terms contained in attachment #1 are not necessarily intended to be a complete listing of all contract terms but are provided only to enable bidders to evaluate the costs associated with the RFP and the potential resulting contract.  Bidders should plan on such terms being included in any contract awarded as a result of this RFP.  All costs associated with complying with these requirements should be included in the bidder’s proposal.
If a contract is awarded, the means of financing the contract is subject to funding availability.  The contract would be funded with 78.7 % federal share and 21.3% state general fund appropriations.

  

By submitting a proposal, each bidder acknowledges its acceptance of these specifications, terms, and conditions without change except as otherwise expressly stated in its proposal.  If a bidder takes exception to a provision, it must state the reason for the exception and explain in its proposal the specific contract language it proposes to include in place of the provision.  Exceptions that materially change these terms or the requirements of the RFP may be deemed non-responsive by IDB, in its sole discretion, resulting in possible disqualification of the proposal.  IDB reserves the right either to award a contract without further negotiation with the successful bidder or to negotiate contract terms with the selected bidder if the best interests of IDB would be served.

  

  

  

6.2
Contract Length

  

The term of the contract will commence on January 7, 2013. 

Attachment #1
 CONTRACT TERMS AND CONDITIONS
This contract is effective on January 7, 2013, and is made by and between the Iowa Department for the Blind, an executive branch agency of Iowa state government, and (vendor name), hereinafter referred to as contractor.

In consideration of the mutual covenants contained in this contract, the sufficiency of which is acknowledged, it is agreed as follows:

SECTION 1. IDENTITY OF THE PARTIES.

1.1 The Iowa Department for the Blind (hereafter, “IDB”), an executive branch agency of Iowa state government is authorized by chapter 216B, Code of Iowa, to administer such programs as are also described in 216B.  The IDB address is 524  4th Street, Des Moines, Iowa  50309-2364.

1.2 The contractor is engaged in the business of, among other things, ….  The address of the contractor is …..

SECTION 2. PURPOSE. The parties have entered into this contract for the purpose of retaining the contractor to render such services as are described in the contractor’s response to the request for proposals issued by IDB.
SECTION 3. PROJECT DESCRIPTION.

3.1  As per section three of the RFP.
3.2 The IDB requires the services of the contractor to perform the work described in 3.1 above.

3.3 The contractor has the requisite skills and expertise to assist the IDB in completing the project described above.

SECTION 4. SCOPE OF WORK. The contractor shall provide the services as per section 3.1 above.

4.1  Progress report will be provided bi-weekly.

4.2  Project plan will state deliverables with completion dates.

SECTION 5. COMPENSATION. The contractor will be paid for the work described in section four an amount not to exceed $ X, and in accordance with the terms and assurances contained in the contractor’s proposal.
5.1  A monthly invoice will be submitted.

SECTION 6. DURATION. This contract shall become effective on January 7, 2013. This contract shall remain in effect until the project is completed or until June 30, 2013 or until terminated in accordance with section seven of this contract.  At its option, IDB may extend the contract beyond June 30, 2013 for a period not to exceed 90 days.
SECTION 7. DEFAULT AND TERMINATION.

7.1 For Cause by the IDB. The occurrence of any one or more of the following events shall constitute cause for the IDB to declare the contractor in default of its obligations under this contract.

7.1.1 Failure to observe and perform any covenant, condition, or obligation created by the contract; or

7.1.2 Failure to make substantial and timely progress toward performance of the contract, or

7.1.3 Failure of the contractor work product and services to conform to any specifications noted herein.

7.1.4 
IDB may terminate this contract if the contractor, during the term of the contract, fails to comply with chapter 8F, Code of Iowa.  If the contractor fails to comply with this contract or with chapter 8F all amounts paid by IDB to the contractor are subject to recovery by IDB and amounts otherwise payable are subject to forfeiture by the contractor.

7.2 Notice of Default. If there is a default event, the IDB shall provide written notice to the contractor requesting that the breach or noncompliance be immediately remedied. In the event that the breach or noncompliance continues to be evidenced fifteen (15) days beyond the date of the written notice, the IDB may either:

7.2.1 Immediately terminate the contract without additional written notice; or,

7.2.2 Enforce the terms and conditions of the contract and seek any legal or equitable remedies.

In either event, the IDB may seek damages and payment of reasonable attorney fees and costs as a result of the breach or failure to comply with the terms of the contract.

7.3 For Cause by the Contractor. The occurrence of any one or more of the following events shall constitute cause for the contractor to declare the IDB in default of its obligations under this contract.

7.3.1 Failure to observe and perform any covenant, condition, or obligation created by the contract.

7.4 Notice of Default. If there is a default event, the contractor shall provide written notice to the IDB requesting that the breach or noncompliance be immediately remedied. In the event that the breach or noncompliance continues to be evidenced fifteen (15) days beyond the date of the written notice, the contractor may either:

7.4.1 Immediately terminate the contract without additional written notice; or,

7.4.2 Enforce the terms and conditions of the contract and seek any legal or equitable remedies.

In either event, the contractor may seek damages and payment of reasonable attorney fees and costs as a result of the breach or failure to comply with the terms of the contract.

7.5 Termination Due to Lack of Funds or Change in Law. Notwithstanding anything in this contract to the contrary, and subject to the limitations, conditions, and procedures set forth below, the IDB shall have the right to terminate this contract without penalty by giving sixty (60) days’ written notice to the contractor as a result of any of the following:

7.5.1 The legislature or governor fails to appropriate funds sufficient to allow the IDB to operate as required and to fulfill its obligations under this contract;

7.5.2 Funds are de-appropriated, de-authorized, or not allocated;

7.5.3 The IDB authorization to conduct its business is withdrawn or there is a material alteration in the programs the IDB administers;
7.5.4 If IDB duties are substantially modified.

The IDB agrees to make a reasonable request for the necessary funds. If any appropriation to cover the costs of this contract becomes available within sixty (60) days after termination under this clause, the IDB agrees to re-enter the contract with the contractor under the same provisions, terms, and conditions as the original contract.

7.6 Mutual Agreement. With the mutual consent of both parties upon receipt and acceptance of written notice, the contract may be terminated on an agreed upon date before the end of the end of the term of this contract without penalty to either party. The agreed termination date shall not be less than thirty (30) days from the first of the month following the date of notification. Upon notification and acceptance of termination, no further work will be performed on the project.

7.7 Delay or Impossibility of Performance. The contractor shall not be considered to be in default under this contract if performance is delayed or made impossible by an act of God, flood, fire, strike, or similar events. In each such case, the delay or impossibility must be beyond the control and without the fault or negligence of the contractor. If delay results from a subcontractor's conduct, negligence, or failure to perform, the contractor shall not be excused from compliance with the terms and obligations of this contract.

7.8 Set Off. Should the IDB obtain a money judgment against the contractor as a result of a default under this contract, the contractor shall consent to such judgment being set off from moneys owed the contractor by the State of Iowa or any other agency of the State of Iowa under any other contract.

SECTION 8. INSURANCE.

8.1 The contractor shall maintain in effect, with insurance companies of recognized responsibility, at its own expense, insurance pertaining to its work.
SECTION 9. INDEMNIFICATION.

9.1 The contractor agrees to defend, indemnify, and hold the State of Iowa and the IDB harmless from any and all liabilities, damages, settlements, judgments, costs and expenses, including reasonable attorney's fees of the attorney general's office, and the costs and expenses and attorney fees of other counsel required to defend the IDB related to or arising from:

9.1.1 Any violation of this contract; or

9.1.2 Any negligent acts or omissions of the contractor, its officers, employees, agents, board members, contractors, or subcontractors or any other person in connection with the project; or

9.1.3 Claims for infringement of patents, trademarks, trade dress, trade secrets, or copyrights arising from the design of the project; or

9.1.4 The contractor's performance or attempted performance of this contract.

9.1.5 Any failure by the contractor to comply with all local, state, and federal laws and regulations.

9.1.6 Any failure by the contractor to make all reports, payments, and withholdings required by federal and state law with respect to social security, employee income and other taxes, fees, or costs required by the contractor to conduct business in the state of Iowa.

SECTION 10. LIQUIDATED DAMAGES.

10.1 In the event that the contractor fails to comply with this contract in the manner described in this contract, the parties agree that it will be impractical and extremely difficult to determine the actual damages which the IDB will sustain. Accordingly, the parties agree to a maximum of liquidated damages as follows:

	PRIVATE
Default Event
	Amount of Damages

	Provide a description of the default event
	Provide the amount of damages

	None.
	$ 0


10.2 The parties agree that the amounts listed in 10.1 of this section are reasonable liquidated damages for the events described. These damages shall be paid to the IDB by the contractor unless the IDB waives its right to collect liquidated damages. The IDB contract manager hereby waives liquidated damages.

10.3 The liquidated damages provided in this contract are intended to be exclusive only of other monetary damages to which the IDB may be entitled which are incurred by the IDB only as a direct result of the contractor’s failure. These liquidated damages are not intended to be exclusive of the IDB right to terminate or cancel this contract based on the contractor's failure to comply with this contract or of the IDB right to collect damages or expenses from the contractor based on the contractor's failure to comply with this contract where these damages, expenses, or liabilities are not measured directly by the lost monetary value of the contractor’s failure.

10.4 IDB will give the contractor thirty (30) days’ written notice of an intention to assess liquidated damages pursuant to this paragraph.

SECTION 11. PERFORMANCE AND FIDELITY BONDS.

11.1 Performance Bond. The contractor shall not be required to post a performance bond.

11.2. Fidelity Bond. The contractor shall not be required to post a fidelity bond.

SECTION 12. CONTRACT ADMINISTRATION.

12.1 Independent Contractor. The status of the contractor shall be that of an independent contractor. The IDB shall not provide the contractor with office space, support staff, equipment, tools, or supervision beyond the terms of this contract. Neither the contractor nor its employees are eligible for any state employee benefits, including but not limited to, retirement benefits, insurance coverage or paid leave. Neither the contractor nor its employees shall be considered employees of the IDB or the State of Iowa for federal or state tax purposes. The IDB shall not withhold taxes on behalf of the contractor (unless required by law). The contractor shall be responsible for payment of all taxes in connection with any income earned from this project.

12.2 Compliance With Equal Employment And Affirmative Action Provisions. The contractor shall comply with all provisions of federal, state, and local laws, rules, and executive orders to ensure that no employee or applicant for employment is discriminated against because of race, religion, color, age, sex, national origin, or disability. The contractor, if requested, shall provide state or federal agencies with appropriate reports as required to ensure compliance with equal opportunity laws and regulations. The contractor shall ensure that all authorized subcontractors assigned to the project comply with the provisions of this clause.

12.3 Confidentiality. Some data, policies, and activities of IDB are confidential. The contractor shall preserve the confidentiality of such data, policies, and activities that are revealed to the contractor in the performance of this contract. The contractor shall maintain procedures for safeguarding the identified confidential information.  In the event of a breach of this provision, the IDB may terminate this contract immediately without notice of default and opportunity to cure as otherwise provided in section seven.

12.4 Amendments. This contract may be amended in writing from time to time by mutual consent of the parties. All amendments to this contract must be fully executed by both parties.

12.5 Third Party Beneficiaries. There are no third party beneficiaries to the contract. This contract is intended only to benefit the IDB and the contractor.

12.6 Choice of Law and Forum. The terms and provisions of this contract shall be construed in accordance with the laws of the state of Iowa. Any and all litigation or actions commenced in connection with this contract shall be brought in Des Moines, Iowa, in Polk County District Court for the State of Iowa. If, however, jurisdiction is not proper in the Polk County District Court, the action shall only be brought in the United States District Court for the Southern District of Iowa, Central Division, provided that jurisdiction is proper in that forum. This provision shall not be construed as waiving any immunity to suit or liability which may be available to IDB or the State of Iowa.

12.7 Assignment and Delegation. This contract may not be assigned, transferred, or conveyed in whole or in part without the prior written consent of the other party. For purposes of construing this clause, a transfer of a controlling interest in the contractor shall be considered an assignment.

12.8 Express Warranties. The contractor expressly warrants, within the standards of care used within the industry, all aspects of the goods and services provided or used by it in the performance of this contract.

12.9 Integration. This contract represents the entire contract between the parties and neither party is relying on any representation that may have been made which is not included in this contract.

12.10 Headings or Captions. The paragraph headings or captions are for identification purposes only and do not limit or construe the contents of the paragraphs.

12.11 Not a Joint Venture. Nothing in this contract shall be construed as creating or constituting the relationship of a partnership, joint venture, (or other association of any kind or agent and principal relationship) between the parties hereto. Each party shall be deemed to be an independent contractor contracting for services and acting toward the mutual benefits expected to be derived herefrom. No party, unless otherwise specifically provided for herein, has the authority to enter into any contract or create an obligation or liability on behalf of, in the name of, or binding upon another party to the contract.

12.12 Obligations Beyond Agreement Term. This contract shall remain in full force and effect to the end of the specified term or until terminated or canceled pursuant to this contract. All obligations of the IDB and the contractor incurred or existing under this contract as of the date of expiration, termination, or cancellation will survive the termination or conclusion of this contract.

12.13 Use of Third Parties. The IDB acknowledges that the contractor may contract with third parties for the performance of any of the contractor's obligations under this contract. The contractor may enter into these contracts to complete the project provided that the contractor remains responsible for such performance. Upon request by the IDB, the contractor shall periodically provide a list of all third party providers it uses for the substantial performance of any of the contractor's obligations under this contract.

12.14 Supersedes Former Agreements. This contract supersedes all prior contracts between the IDB and the contractor for services and products provided in connection with this contract.

12.15 Waiver. Except as specifically provided for in a waiver signed by duly authorized representatives of IDB and the contractor, failure by either party at any time to require performance by the other party or to claim a breach of any provision of the contract shall not be construed as affecting any subsequent breach or the right to require performance with respect thereto or to claim a breach with respect thereto.

12.16 Notices. Notices under this contract shall be in writing and delivered to the representative of the party to receive notice (identified below) at the address of the party to receive notice as it appears below or as otherwise provided for by proper notice hereunder. The effective date for any notice under this contract shall be the date of delivery of such notice (not the date of mailing) which may be effected by certified U.S. mail, return receipt requested, with postage prepaid thereon or by recognized overnight delivery service, such as Federal Express or UPS:

If to IDB:

Iowa Department for the Blind

524 4th Street

Des Moines, Iowa  50309-2364

Attn.: Director

 

If to Contractor:

(vendor name and address)

Any notice or communication sent by U.S. mail under this contract shall be deemed given upon receipt as evidenced by the U.S. Postal Service return receipt card, or if sent by overnight delivery service, upon receipt as evidenced by the signature attained by the carrier.

12.17 Cumulative Rights. The various rights, powers, options, elections, and remedies of either party provided in this contract shall be construed as cumulative and not one of them is exclusive of the others or exclusive of any rights, remedies, or priorities allowed either party by law, and shall in no way affect or impair the right of either party to pursue any other equitable or legal remedy to which either party may be entitled as long as any default remains in any way not remedied, unsatisfied, or not discharged.

12.18 Severability. If any provision of this contract is determined by a court of competent jurisdiction to be invalid or unenforceable, such determination shall not affect the validity or enforceability of any other part of provision of this contract.

12.19 Time is of the Essence. Time is of the essence with respect to the performance of the terms of this contract.

12.20 Authorization. Each party to this contract represents and warrants to the other that:

12.20.1 It has the right, power, and authority to enter into and perform its obligations under this contract.

12.20.2 It has taken all requisite action (corporate, statutory, or otherwise) to approve execution, delivery, and performance of this contract, and this contract constitutes a legal, valid, and binding obligation upon itself in accordance with its terms.

12.21 Successors in Interest. All the terms, provisions, and conditions of the contract shall be binding upon and inure to the benefit of the parties hereto and their respective successors, assigns, and legal representatives.

12.22 Records Retention and Access. The contractor shall maintain books, records, and documents which sufficiently and properly document and calculate all charges throughout the term of this contract for a period of at least five (5) years following the date of final payment or completion of any required audit, whichever is later. The contractor shall permit the Auditor of the State of Iowa or any authorized representative of the State, and where federal funds are involved, the Comptroller General of the United States or any other authorized representative of the United States government, to access and examine, audit, excerpt and transcribe any directly pertinent books, documents, papers, electronic or optically stored and created records, or other records of the contractor relating to orders, invoices, or payments or any other documentation or materials pertaining to this contract.

12.23 Counterparts. The parties agree that this contract has been or may be executed in several counterparts, each of which shall be deemed an original and all such counterparts shall together constitute one and the same instrument.

12.24 Additional Provisions. The parties agree that if an addendum, rider, or exhibit is attached hereto by the parties, and referred to herein, the same shall be deemed incorporated herein by reference.

12.25 Further Assurances and Corrective Instruments. The parties agree that they will, from time to time, execute, acknowledge, and deliver, or cause to be executed, acknowledged, and delivered, such supplements hereto and such further instruments as may reasonably be required for carrying out the expressed intention of this contract.

12.26 Compliance with Laws and Regulations. The contractor shall comply with all applicable state and federal laws, rules, ordinances, regulations, and orders. The contractor declares that it has complied with all federal, state, and local laws regarding business permits and licenses that may be required to carry out the work to be performed under this contract.

12.27 The contractor warrants that no person or selling agency has been employed or retained to solicit and secure this contract upon an agreement or understanding for commission, percentage, brokerage, or contingency except bona fide employees or selling agents maintained for the purpose of securing business.

12.28 If the contractor is a joint entity consisting of more than one individual, partnership, corporation, or other business organization, all such entities shall be jointly and severally liable for carrying out the activities and obligations of this contract, and for any default of such activities and obligations.

12.29 The IDB reserves the right to require the contractor to replace the contractor's personnel or sub-vendor's personnel IDB finds to be unsuitable for work in the IDB environment.

SECTION 13. EXECUTION.

IN WITNESS WHEREOF, in consideration of the mutual covenants set forth above and for other goods and valuable consideration, the receipt, adequacy, and legal sufficiency of which are hereby acknowledged, the parties have entered into the above contract and have caused their duly authorized representatives to execute this contract.

(name of vendor)

By:_____________________________
Date: ________________________

Name: ____________________________________

Title: ______________________________________

 

 

State of Iowa, Department for the Blind 

 

By:______________________
Date:  ________________________
Name: Richard Sorey
Title: Director

Attachment # 2

  

Date  

Bruce K.  Snethen, Issuing Officer

Iowa Department for the Blind
524 4th Street
Des Moines, Iowa 50309-2364
  


Re:
PROPOSAL CERTIFICATION
  

Dear Mr. Snethen:

  

I certify that the contents of the proposal submitted on behalf of (name of bidder) in response to the Iowa Department for the Blind request for proposals for providing services and products for the public education and outreach plan are true and accurate.  I also certify that (name of bidder) has not made any knowingly false statements in its proposal.

  

 Sincerely,

  

  

  

____________________________________




Name and Title

  

  

Attachment # 3

  

Date

Bruce Snethen, Issuing Officer

Iowa Department for the Blind
524 4th Street
Des Moines, Iowa 50309-2364
  

Re:
CERTIFICATION OF INDEPENDENCE AND NO CONFLICT OF INTEREST
  

Dear Mr. Snethen:

  

By submitting a proposal in response to the Iowa Department for the Blind (IDB) request for proposal for development of the public education and outreach plan, the undersigned certifies the following: 

  

1.        The proposal has been developed independently, without consultation, communication, or agreement with any employee or consultant to IDB who has worked on the development of this RFP, or with any person serving as a member of the evaluation committee.

  

2.        The proposal has been developed independently, without consultation, communication, or agreement with any other bidder or parties for the purpose of restricting competition.

  

3.        Unless otherwise required by law, the information found in the proposal has not been knowingly disclosed and will not be knowingly disclosed prior to the award of the contract, directly or indirectly, to any other bidder.

  

4.        No attempt has been made or will be made by (name of bidder) to induce any other potential bidder to submit or not to submit a proposal for the purpose restricting competition.

  

5.        No relationship exists or will exist during the contract period between (name of vendor) and IDB that interferes with fair competition or as a conflict of interest.

  

Sincerely,

  

  

____________________________________




Name and Title

Attachment # 4

Date  

Bruce K. Snethen, Issuing Officer

Iowa Department for the Blind
524 4th Street
Des Moines, Iowa 50309-2364
  

Re:
CERTIFICATION REGARDING DEBARMENT, SUSPENSION, ELIGIBILITY, AND VOLUNTARY EXCLUSION
  

Dear Mr. Snethen:

  

By submitting a proposal in response to the Iowa Department for the Blind’s (IDB) request for proposals, the undersigned certifies the following: 

  

1.        I certify that, to the best of my knowledge, (name of bidder) and all of its principals: (a) are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from covered transactions by a federal agency (b) have not within a three year period preceding this proposal been convicted of, or had a civil judgment rendered against them for commission of fraud, or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (federal, state, or local) transaction or contract under a public transaction, violation of antitrust statutes or commission of embezzlement, theft, forgery, falsification, or destruction of records, making false statements, or receiving stolen property; (c) are not presently indicted for or otherwise criminally or civilly charged by a government entity (federal, state, or local) with the commission of any of the offenses enumerated in (b) of this certification; and (d) have not within a three year period preceding this proposal had one or more public transactions (federal, state, or local) terminated for cause.

  

2.        This certification is a material representation of fact upon which IDB has relied when this transaction was entered into.  If it is later determined that the undersigned knowingly rendered an erroneous certification, in addition to other remedies available, IDB may pursue available remedies including suspension, debarment, or termination of the contract.  

Sincerely,

  

____________________________________




Name and Title

  

Attachment # 5
  

Date

Bruce K. Snethen, Issuing Officer

Iowa Department for the Blind
524 4th Street
Des Moines, Iowa 50309-2364
  


Re:
AUTHORIZATION TO RELEASE INFORMATION
  

Dear Mr. Snethen:

  

[name of bidder] hereby authorizes the Iowa Department for the Blind (IDB) to obtain information regarding its performance on other contracts, agreements, or other business arrangements, its business reputation, and any other matter pertinent to evaluation and the selection of a successful vendor in response to the request for proposals.
  

The bidder acknowledges that it may not agree with the information and opinions given by such person or entity in response to a reference request.  The bidder acknowledges that the information and opinions given by such person or entity may reduce its chances to receive contract awards from IDB or may otherwise affect its reputation or operations.  The bidder assumes such risks.

  

The bidder hereby releases, acquits, and forever discharges the State of Iowa, the IDB, their officers, directors, employees, and agents from any and all liability whatsoever, including all claims, demands, and causes of action of every nature and kind affecting the undersigned that it may have or ever claim to have relating to information, data, opinions, and references obtained by IDB in the evaluation and selection of a successful vendor in response to the request for proposals.
  

The bidder authorizes representatives of IDB to contact any and all of the persons, entities, and references which are, directly or indirectly, listed, submitted, or referenced in the undersigned's proposal submitted in response to the request for proposals.  

  

The bidder further authorizes any and all persons, entities to provide information, data, and opinions with regard to the undersigned's performance under any contract, agreement, or other business arrangement, the undersigned's ability to perform, the undersigned’s business reputation, and any other matter pertinent to the evaluation of the undersigned. The undersigned hereby releases, acquits, and forever discharges any such person or entity and their officers, directors, employees, and agents from any and all liability whatsoever, including all claims, demands, and causes of action of every nature and kind affecting the undersigned that it may have or ever claim to have relating to information, data, opinions, and references supplied to IDB in the evaluation and selection of a successful bidder in response to the request for proposals.
  

A copy or facsimile of this signed authorization is as valid as an original.

  

  

Sincerely,

  

  

  

____________________________________




Printed Name of Bidder Organization 

  

  

  

____________________________________

____________



Name and Title of Authorized Representative

Date

  

Attachment # 6
  

Date

Bruce K. Snethen, Issuing Officer

Iowa Department for the Blind
524 4th Street
Des Moines, Iowa 50309-2364
  


Re:
CERTIFICATION REGARDING SALES AND USE TAX
  

Dear Mr. Snethen:

  

Pursuant to Code of Iowa sections 423.2(10) & 423.5(8) (2005 Code Sup.) - a retailer in Iowa or a retailer maintaining a business in Iowa that enters into a contract with a state agency must register, collect, and remit Iowa sales tax and Iowa use tax levied under Code of Iowa chapter 423 on all sales of tangible personal property and enumerated services. Vendors must also certify their compliance with sales tax registration, collection, and remission requirements under penalty of law in the event of false or fraudulent certification.
  

By submitting a proposal in response to the IDB request for proposal for the public education and outreach plan, the undersigned certifies the following: (check applicable box).  

  

[image: image1.wmf]  [name of bidder] is registered with the Iowa Department of Revenue, collects, and remits Iowa sales and use taxes as required by chapter 423; Code of Iowa or 

[image: image2.wmf][name of bidder] is not a "retailer" or a "retailer maintaining a place of business in this state" as those terms are defined in subsections 423.1(42) & (43). 

[name of bidder] also acknowledges that the Iowa Department for the Blind may declare the [name of bidder]'s proposal or resulting contract void if the above certification is false. The [name of bidder] also understands that fraudulent certification may result in the Iowa Department for the Blind or its representative filing for damages for breach of contract. 

  

  

Sincerely,

  

  

____________________________________ 

Name and Title  
Attachment # 7

CONTRACT CERTIFICATIONS

CERTIFICATION OF COMPLIANCE WITH PRO-CHILDREN ACT OF 1994

Sub-recipient must comply with Public Law 103-227, Part C Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994 (Act).  This Act requires that smoking not be permitted in any portion of any indoor facility owned or leased or contracted by an entity and used routinely or regularly for the provision of health, day care, education, or library services to children under the age of 18, if the services are funded by federal programs either directly or through state or local governments.  Federal programs include grants, cooperative agreements, loans or loan guarantees, and contracts. The law also applies to children’s services that are provided in indoor facilities that are constructed, operated, or maintained with such federal funds.  The law does not apply to children’s services provided in private residences; portions of facilities used for inpatient drug or alcohol treatment; service providers whose sole source of applicable federal funds is Medicare or Medicaid; or facilities (other than clinics) where WIC coupons are redeemed.

Sub-recipient further agrees that the above language will be included in any sub-awards that contain provisions for children’s services and that all subcontractors shall certify compliance accordingly.  Failure to comply with the provisions of this law may result in the imposition of a civil monetary penalty of up to $1,000 per day.

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION -- LOWER TIER COVERED TRANSACTIONS


Sub-recipient certifies as follows:

1.
The certification in this clause is a material representation of fact upon which reliance was placed when this transaction was entered into.  If it is later determined that Sub-recipient knowingly rendered an erroneous certification, in addition to other remedies available to the federal government the IDB may pursue available remedies, including suspension and/or debarment.

2.
Sub-recipient shall provide immediate written notice to the person to whom this document is submitted if at any time Sub-recipient learns that its certification was erroneous when submitted or had become erroneous by reason of changed circumstances.

3.
The terms covered transaction, debarred, suspended, ineligible, lower tier covered transaction, participant, person, primary covered transaction, principle, proposal, and voluntarily excluded, as used in this clause, have the meaning set out in the Definitions and Coverage sections of rules implementing Executive Order 12549.  

4.
Sub-recipient agrees by submitting this document that, should the proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered transaction with a person who is proposed for debarment under 48 CFR 9, subpart 9.4, debarred, suspended, declared ineligible, or voluntarily excluded from participation in this covered transaction, unless authorized by IDB.

5.
Sub-recipient further agrees by submitting this document that it will include this clause titled "Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion--Lower Tier Covered Transaction," without modification, in all lower tier covered transactions and in all solicitations for lower tier covered transactions.

6.
A participant in a covered transaction may rely upon a certification of a prospective participant in a lower tier covered transaction that it is not proposed for debarment under 48 CFR part 9, subpart 9.4, debarred, suspended, ineligible, or voluntarily excluded from covered transactions, unless it knows that the certification is erroneous.  A participant may decide the method and frequency by which it determines the eligibility of its principals.  A participant may, but is not required to, check the List of Parties Excluded from Federal Procurement and Non-procurement Programs.

7.
Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render in good faith the certification required by this clause.  The knowledge and information of a participant is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings.

8.
Except for transactions authorized under paragraph 4 of these instructions, if a participant in a covered transaction knowingly enters into a lower tier covered transaction with a person who is proposed for debarment under 48 CFR 9, subpart 9.4, suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in addition to other remedies available to the federal government, the IDB may pursue available remedies, including suspension and/or debarment.

9.
The Sub-recipient certifies, by submission of this document, that neither it nor its principals is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this transaction by IDB or any federal agency.

10.
Where Sub-recipient is unable to certify to any of the statements in this certification, such Sub-recipient shall attach an explanation to this document.

CERTIFICATION  REGARDING LOBBYING

The undersigned certifies, to the best of his or her knowledge and belief, that:

1.
No federal appropriated funds have been paid or will be paid on behalf of Sub-recipient to any person for influencing or attempting to influence an officer or employee of any federal agency, a member of the Congress, an officer or employee of the Congress, or an employee of a member of Congress in connection with the awarding of any federal contract, the making of any federal grant, the making of any federal loan, the entering into of any cooperative agreement, or the extension, continuation, renewal, amendment, or modification of any federal contract, grant, loan, or cooperative agreement.

2.
If any funds other than federal appropriated funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee of any federal agency, a member of the Congress, or an employee of a member of Congress in connection with this Contract, grant, loan, or cooperative agreement, the applicant shall complete and submit Standard Form-LLL, "Disclosure Form to Report Lobbying," in accordance with its instructions.

3.
The Sub-recipient shall require that the language of this certification be included in the award documents for all subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans and cooperative agreements) and that all Sub-recipients shall certify and disclose accordingly.

4. This certification is a material representation of fact upon which reliance was placed when this transaction was made or entered into.  Submission of this certification is a prerequisite for making or entering into this transaction imposed by Section 1352, Title 31, U.S.C.  Any person who fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

CERTIFICATION REGARDING DRUG FREE WORK PLACE

A.
Sub-recipient agrees to provide a drug-free work place by: 

1. Publishing a statement notifying employees that the unlawful manufacture, distribution, dispensation, possession, or use of a controlled substance is prohibited in the person’s work place and specifying the actions that will be taken against employees for violations of such prohibition; 
2. Establishing a drug-free awareness program to inform employees about: 
(a) the dangers of drug abuse in the work place; 
(b) the person’s policy of maintaining a drug-free work place; 
(c) any available drug counseling, rehabilitation, and employee assistance programs; and 
(d) the penalties that may be imposed upon employees for drug abuse violations; 
3. Making it a requirement that each employee to be engaged in the performance of such contract be given a copy of the statement required by subparagraph 1; 
4. Notifying the employee in the statement required by subparagraph 1 that as a condition of employment on such contract, the employee will: 
(a) abide by the terms of the statement; and 
(b) notify the employer of any criminal drug statute conviction for a violation occurring in the work place no later than 5 days after such conviction; 
5. Notifying the contracting agency within 10 days after receiving notice under subparagraph (D)(ii) from an employee or otherwise receiving actual notice of such conviction; 
6. Imposing a sanction on, or requiring the satisfactory participation in a drug abuse assistance or rehabilitation program by, any employee who is so convicted, as required by 41 U.S.C. § 703; and 
7. Making a good faith effort to continue to maintain a drug-free work place through implementation of subparagraphs 1, 2, 3, 4, 5, and 6. 
B. Notification Requirement.  Sub-recipient shall, within 30 days after receiving notice from an employee of a conviction pursuant to 41 U.S.C. § 701(a)(1)(D)(ii) or 41 U.S.C. § 702(a)(1)(D)(ii): 

1. Take appropriate personnel action against such employee up to and including termination; or 
2. Require such employee to satisfactorily participate in a drug abuse assistance or rehabilitation program approved for such purposes by a federal, state, or local health, law enforcement, or other appropriate agency.
IN WITNESS WHEREOF, Sub-recipient hereby certifies that the above certifications are true and accurate, and Sub-recipient has caused a duly authorized representative to execute these Contract Certifications concurrently with the underlying Contract. 
Signature: 


Printed Name: 


Title:


Sub-Recipient:  


Attachment # 8

Date

Bruce K. Snethen, Issuing Officer

Iowa Department for the Blind

524 4th Street

Des Moines, Iowa  50309

        Re: CONTRACTUAL REQUIREMENTS
By submitting a proposal in response to IDB’s request for proposals the undersigned certifies the following:

The bidder has the following information available for inspection by IDB and the legislative services agency:
a. Information documenting the legal status of the bidder, agreements establishing the entity pursuant to chapter 28E, Code of Iowa, or other intergovernmental agreements, articles of incorporation, bylaws, or any other information related to the establishment or status of the entity.  The information indicates whether the bidder is exempt from federal income taxes under section 501(c) of the Internal Revenue Code.

b. Information regarding the training and education received by the members of the governing body of the bidder relating to the duties and legal responsibilities of the governing body.

c. Information regarding the procedures used by the governing body of the bidder to do all of the following:

(1) Review the performance of management employees and establish the compensation of those employees.

(2) Review the bidder’s internal controls relating to accounting processes and procedures.

(3) Review the bidder’s compliance with the laws, rules, regulations, and contractual agreements applicable to its operations.

(4) Information regarding adopted ethical and professional standards of operation for the governing body and employees of the bidder and information concerning the implementation of these standards and the training of employees and members of the governing body on the standards.  The standards shall include but not be limited to a nepotism policy which shall provide, at a minimum, for disclosure of familial relationships among employees and between employees and members of the governing body, and policies regarding conflicts of interest, standards of responsibility and obedience to law, fairness, and honesty.

d. Information regarding any policies adopted by the governing body of the bidder that prohibit taking adverse employment action against employees of the bidder who disclose information about a contract to IDB, the auditor of state, the office of the attorney general, or the office of citizens' aide and that state whether those policies are substantially similar to the protection provided to state employees under section 70A.28, Code of Iowa.  The information provided shall state whether employees of the bidder are informed on a regular basis of their rights to disclose information to IDB, the office of citizens' aide, the auditor of state, or the office of the attorney general and the telephone numbers of those organizations.

2. The signatures below represent those of an officer and director of the bidder, two directors of the bidder, or the sole proprietor of the bidder, whichever is applicable, and certify that the bidder is in full compliance with all laws, rules, regulations, and contractual agreements applicable to the bidder and the requirements of chapter 8F, Code of Iowa

Reporting requirements.
1. a. As a condition of continuing to receive state or federal moneys through IDB the successful bidder awarded a contract resulting from this RFP shall file an annual report with IDB and with the legislative services agency within ten months following the end of the bidder’s fiscal year.

b. However, the annual report shall not be required to be filed under any of the following circumstances:

(1) The bidder reports information otherwise required to be included in an annual report described below pursuant to federal or state statutes or rules. The information otherwise required to be reported to IDB shall be filed with the legislative services agency.

(2) The bidder is recognized by the Internal Revenue Code as a nonprofit organization or entity and provides a copy of the internal revenue service form 990 for all fiscal years in which service contract revenues are reported.

2. The annual report shall contain the following:

a. Financial information relative to the expenditure of state and federal moneys for the prior year pursuant to the contract.  The financial information shall include but is not limited to budget and actual revenue and expenditure information for the year covered.

b. Financial information relating to contracts with IDB during the preceding year, including the costs by category to provide the contracted services.

c. Reportable conditions in internal control or material noncompliance with provisions of laws, rules, regulations, or contractual agreements included in external audit reports of the bidder covering the preceding year.

d. Corrective action taken or planned by the bidder in response to reportable conditions in internal control or material noncompliance with laws, rules, regulations, or contractual agreements included in external audit reports covering the preceding year.

e. Any changes in the information submitted in accordance with section 8F.3.

f. A certification signed by an officer and director of the bidder, two directors of the bidder, or the sole proprietor of the bidder, whichever is applicable, stating the annual report is accurate and the bidder is in full compliance with all laws, rules, regulations, and contractual agreements applicable to the bidder and the requirements of chapter 8F, Code of Iowa.

3. The successful bidder awarded a contract pursuant to this RFP shall submit such information as requested by IDB or the legislative services agency relating to the entity's expenditure of state and federal moneys.

(Insert signatures)

