This is not a request for a competitive bid.  However, vendors with a product meeting the need described below should contact Bruce K. Snethen (Bruce.Snethen@blind.state.ia.us) by 5:00 p.m., CDT, July 6, 2012.  This is a notice of intent for a sole source purchase not to exceed an acquisition cost of $26,500.  A preference will be given to products and provisions grown and coal produced within the state of Iowa.  Tied responses to solicitations, regardless of the type of solicitation, are decided in favor of Iowa products and Iowa-based businesses.
Description of item:

Software (remote access manager) which will allow a desktop computer operated by one or more blind or visually impaired persons to access other servers on the network if these servers are running the Windows server operating system.  The server portion of this software coordinates access between the desktop operated by the blind person to other servers which are accessed over the local area network (LAN).  Moreover, it allows nonvisual access to these servers, which is something that other remote access solutions available in the general marketplace do not do.  This product has not been purchased.  The vendor has never been an employee of the state of Iowa.  No contract has been requested with the vendor in the past 12 months.  
It is not apparent other vendors in the USA or other countries sell this particular type of nonvisual access technology.  This particular product is not sold by a commercial supplier outside of the blindness field.  Searches for products sold by companies in the blindness field, such as GW Micro, Freedom Scientific, and Serotek have resulted in the conclusion that Serotek is the only company to offer a product providing nonvisual accessible remote access to multiple server platforms.   In addition, employees attend  annual conferences related to blindness related technology to keep up to date on products that are developed and become available to the public.  
The product is highly specialized, and evidently only one vendor sells anything that is remotely similar to it.  This product is designed solely to provide nonvisual access to a platform which traditionally does not have such access.  Only one company, Serotek, appears to make this product.
The remote access manager (RAM), is a unique product whose purpose is to allow remote training and technical support within a corporate network by blind and sighted IT professionals.  RAM is the only product of its kind, in that it is completely accessible to a blind technician regardless of which, if any, screen reader is installed on the remote computer.  This is unlike other assistive technology solutions, which require that a licensed copy of a screen reader be installed on each computer to be accessed.  This approach is problematic because in many cases, a licensed copy of a screen reader is not needed on the remote computer except to allow a blind technician to accessibly administer the machine.  Furthermore, the screen reader may speak as the blind technician navigates the machine, creating an unnecessary distraction for the remote user.  With RAM, a technician can hear the native screen reader of the remote user if it is present, and if a screen reader is not installed the technician will have access to a screen reader built into the RAM product.  The remote access manager is equally usable by sighted technicians, so there is no need for a separate tool to serve the needs of all remote support staff.  Sighted technician can disable text-to-speech during a remote session if it is not needed, but this feature will remain available to the blind support staff.

