
Vending Machine Bid Specifications

The Iowa Department for the Blind is currently accepting bids for vending machines and vending related services. Please indicate pricing for a period of three years starting August 1, 2012.  This solicitation does not commit the Department to any purchase.  Purchases, if any, resulting from this solicitation will be financed by 78.7 % federal appropriations and 21.3 % state appropriations.  A preference will be given to products and provisions grown and coal produced within the state of Iowa.  Tied responses to solicitations, regardless of the type of solicitation, are decided in favor of Iowa products and Iowa-based businesses.
Common vending machine specifications

All stand-alone units with the exception of the single hopper slim currency changer must be compatible with and include multi drop bus (MDB)coin acceptors and MDB bill acceptors that meet individual specifications. Machine pricing must reflect the use of a five-tube coin acceptor.

All stand-alone units must be compatible with speech output using a Doubletalk Lite portable speech unit. Speech compatible units must be delivered with all necessary parts installed for the unit to work with a Doubletalk Lite speech unit. 

All units must include current parts and service manuals and a complete set of price and location labels provided at the time of delivery or earlier.   

All units are to be delivered to The Iowa Department for the Blind warehouse in Des Moines unless otherwise arranged.  Delivery to the IDB warehouse is to be included in individual machine pricing.

Individual specifications

Coin And Bill Acceptors
Please bid individual coin acceptors and bill validators using the MDB platform. Indicate model, options, and shipping charges if applicable.    

Coin Acceptors
5 tube coin acceptors

Nickel, dime, quarter, dollar coin, and token acceptance

Unit must fit into existing standard coin channel provided by vending manufacturers

All coin tubes must be self-replenishing

Coins held in an easily removable five-tube coin cassette

Enclosed control board to shield electronics 

Self-diagnostic features

High capacity coin acceptor

Nickel, dime, quarter, and dollar coin acceptance

Unit must fit into existing standard coin channel provided by vending manufacturers

hopper

Unit has ability to pay out a minimum of three different 

types of coin

Nickel capacity to exceed 200

Dime capacity to exceed 450

Quarter capacity to exceed 190

Dollar coin capacity to exceed 120

Bill Acceptors
Four-direction bill acceptance

Field programmable flash memory

Easy access to bill path even while unit is mounted

Self-diagnostic features

Programming to be configured by coupon or dip switches


Non-magnetic bill verification system with enclosed sensors 
designed to divert liquid 



$1.00, $5.00, $10.00 and $20.00 acceptance minimum

Compatible with bill recycler technology (please include pricing for compatible recyclers)
Currency Changer (single hopper slim profile high security)

Ability to accept all current United States currency for the following values $1.00, $5.00, $10.00, and $20.00  

$800.00 or greater quarter capacity

Single coin hopper style

Bill stacker can hold up to 1,000 bills total.
Self-diagnostic features

Cash accountability system

Electronic and magnetic bill verification

12-gauge steel cabinet or better

Three-point (minimum) locking system 

Coin hopper compatible with quarters or dollar coins
High security steel door cover kit available

Base and filler kit available to bring unit height to 72"

Machine width not to exceed 8"
Currency Changer (single hopper)
Ability to accept all current United States currency for the following values $1.00, $5.00, $10.00, and $20.00

Changer uses a MBD bill validator that meets individual 
bill validator specifications
Machine has metal coin hoppers

14 gauge steel cabinet with three locking points 

Base and filler kit available to bring unit height to 72" 

Unit width not exceed 13" and depth not to exceed 15" 

Front loading unit with door side hinged
Single coin hopper with capacity of 2,100 quarters

Currency Changer (dual hoppers)

Ability to accept all current United States currency for the following values $1.00, $5.00, $10.00, and $20.00

Changer uses a MBD bill validator that meets individual 
bill validator specifications

Machine has metal coin hoppers

14 gauge steel cabinet with three locking points 

Base and filler kit available to bring unit height to 72" 

Unit width not exceed 13" and depth not to exceed 15" 

Front loading unit with door side hinged

Dual coin hopper with capacity of 6,800 quarters

Snack Machine (Full size ADA compliant snack)
Americans with Disabilities Act (ADA) compliant

LED lighting

Black front styling

Ensured delivery sensor system

Back light Braille keypad

Available gum & mint helixes

Dual helix on chip/pastry selections with individual motors for each helix

Price setting by selection, row, or machine

Free vend and combo vend modes

Flexible space to selection setting

Time of day shutdown modes for energy savings and controlled vend times

Programmable point of sale messages

Programmable coupon and token values

Coin and bill rejection rate count available
Accountability display by selection, row, or machine

Doubletalk lite speech device support

Point of sale window

Automatic delivery assist included so product can be delivered at 15” via automated lift & door for easy one handed retrieval when desired.

40 standard selections including 15 chip, five pastry, 18 candy, and two gum and mint

Optional touch screen keypad available 

Machine dimensions 72" high, up to 41 1/2" wide and less than 34 1/2 deep

Custom graphics are available

Snack Machine (ADA compliant snack small footprint)


Americans with Disabilities Act (ADA) compliant 


LED lighting


Black front styling


Ensured delivery sensor system


Back light Braille keypad


Available gum & mint helixes


Dual helix on chip/pastry selections with individual motors 
for each helix


Price setting by selection, row, or machine


Free vend and combo vend modes


Flexible space to selection setting


Time of day shutdown modes for energy savings and 
controlled vend times


Programmable point of sale messages


Programmable coupon and token values


Coin and bill rejection rate count available

Accountability display by selection, row, or machine


Doubletalk lite speech device support


Point of sale window


Automatic delivery assist included so product can be 
delivered at 15” via automated lift & door for easy one 
handed retrieval when desired.


34 standard selections 12 chip, four pastry, 16 candy, and two gum and mint


Optional touch screen keypad available 


Machine dimensions 72" high less than 35 1/4" wide, and up 
to 34 1/2" deep


Custom graphics are available

Refrigerated Food Machine (Full size ADA compliant) 

Americans with Disabilities Act (ADA) compliant 


LED lighting


Black front styling


Back light Braille keypad


Ensured delivery sensor system


Dual helix on sandwich selections with individual motors 
for each helix


Price setting by selection, row, or machine


Free vend and combo vend modes


Flexible space to selection setting


Programmable point of sale messages


Programmable coupon and token values


Coin and bill rejection rate counts available

Accountability display by selection, row, or machine


Doubletalk lite speech device support


Point of sale window


Five product trays with 20 sandwich selections/ ten beverage 
selections


Optional high capacity can tray option holding up 150 cans


Automatic delivery so product can be delivered at 15” via 
automated lift and door for easy one handed retrieval


Machine height 72", up to 41 1/2 " wide and 38 1/2 deep


1/3 HP, R134a closed refrigeration system


Ability to operate in extreme environments with 
temperatures up to 100 degrees F with 90% relative humidity


Custom graphics are available
Refrigerated/Frozen Food Machine

Machine can operate as a refrigerated or frozen food vendor


LED lighting


Black front styling


Back light Braille keypad


Ensured delivery sensor system


Price setting by selection, row, or machine


Free vend and combo vend modes


Flexible space to selection setting


Programmable point of sale messages


Programmable coupon and token values


Coin and bill rejection rate counts available

Accountability display by selection, row, or machine


Doubletalk lite speech device support


Point of sale window


Six product trays with six dual helix selections/ 24 single 
helix selections


Dual helix selections with individual motors for each helix


High capacity can tray option available

Can be used as a dual temperature zone machine

Machine height 72", up to 30" wide, and up to 38 ½” deep


High efficiency 5/8HP, R-404a refrigeration system


Convertible in the field to fully refrigerated or fully 
frozen


Custom graphics are available

Coffee Machine (whole bean dual cup large footprint unit)   

Machine must be able to offer freshly ground coffee and decaffeinated coffee, crème, sugar, hot chocolate, three soluble gourmet selections, latte, and have the ability to make a machine blend cappuccino or café mocha.

Machine must be able to vend two different cup sizes ranging from 7 oz to 20 oz. (The use of one cup size with two or more fill levels is not acceptable. Cup size needs will be determined as each unit is ordered.)

Machine must have the ability to produce at least two custom blended products that make use of a combination of two coffee or soluble gourmet products. 

Machine must have the ability to offer at least 12 different and distinct products.   

Brew system must use a suction based extraction process incorporating the use of coffee filter paper rolls

14 gauge wire minimum in circuit for water heater

Machine must have water filtration system

Machine must have electronic temperature control system 

Automatic product door and mug sensor 

Machine must have cash accountability features 

Ability to put crème and sugar in coffee, decaffeinated coffee, and tea

Machine must have backlight display graphics

Unit designed to operate on a twenty (20) amp circuit

Machines must have an electronic method of ensuring delivery of cup to product delivery area

Coffee machine (single cup small footprint)
Machine must be able to offer coffee and decaffeinated coffee, espresso, crème, sugar, hot chocolate, two soluble gourmet selections, cafe mocha, and cafe latte.


Single cup machine with ability to use up to a 12 ounce cup 
and have dual fill levels

LED lighting


Ensured delivery system with use your own cup feature

Advanced power management system to reduce energy 
consumption
Automatic delivery door
Optional smart card programming

Machine to be 72" tall, not to exceed 29" wide, and deep
Offer pricing for freeze dried, fresh brew and bean to cup versions 

Custom graphics are available

Cold Beverage can and bottle stack vendor (generic front)

Units must be able to dispense 12-, 20-, and 24-ounce pop bottles

Price setting by selection, row, or machine

Flexible space to selection setting

Time of day discounting

Time of day shutdown modes for energy savings and controlled vend times

Programmable coupon and token values

Coin and bill rejection rate count available

Accountability display by selection, row, or machine

Live product display

Energy Star rated

LED lighting

Back light Braille keypad

10 select machine with minimum capacities of 490 12-ounce cans or 225 20/24-ounce bottles

Machine height must be 72", width not to exceed 33 1/2", depth not to exceed 34 1/2 " 


Machine can be easily moved with a pallet jack

Cold Beverage Vendor (Glass front beverage full size)

Americans with Disabilities Act (ADA) compliant

Glass front machine with beverages delivered via robotic system to side delivery area

Refrigeration system can be removed from the front or back of the machine 

Unit to have five shelves with ten selections on each

Machine height to be 72", width not to exceed 47 1/2", and depth not to exceed 34"

LED lighting 

Shim less vend mechanism design to accommodate a variety of package sizes

Cold Beverage Vendor (Glass front beverage small)

Americans with Disabilities Act (ADA) compliant

Glass front machine with beverages delivered via robotic system to side delivery area

Refrigeration system can be removed from the front or back of the machine 

Unit to have five shelves with seven selections on each

Machine height to be 72", width not to exceed 39 1/2", and depth not to exceed 32 1/2"

LED lighting 

Shim less vend mechanism design to accommodate a variety of package sizes

Meets or exceeds Energy Star tier two standards

Slave style machines
Please indicate slave machine pricing for all available machines and options. Slave units must have LED lighting. Please indicate which machines being offered will control the slave unit(s) offered. A “slave” style machine is a unit that is dependent upon another vending machine to provide electronic controls and monetary acceptance. 

Other specifications
Services
The Iowa Department for the Blind requires that the successful bidder can deliver, install, and set up all equipment being offered as well as be available for the transfer of equipment when needed. Indicate charges for mileage, hourly rate for service time, and hourly rate for travel time. Services are to be performed by employees of the successful eligible vendor. Expert repair services need to be available on an as needed basis for equipment owned by the Iowa Department for the Blind. Repair technicians need to be well versed with equipment produced by Automatic Products, National, Rowe, AMS, USI, Coinco, and MEI.  Ability to perform services on short notice of less than 24 hours, if needed is required.    
Delivery
Delivery to the Iowa Department for the Blind warehouse of 
all stand alone and slave style machines is required. 
Delivery times and dates must being arranged in advance at 
a time convenient to the Iowa Department for the Blind 
staff. Delivery may require a lift gate equipped vehicle 
and machine movement up an inclined ramp. Delivery costs to 
our warehouse in Des Moines, IA are to be included in 
individual pricing for each unit. Any delivery questions 
should be addressed in advance to your response. 

Machines are to be delivered to the Iowa Department for the Blind warehouse in a location ready status. Machines are required to be unpacked with coin and bill validator installed, operations tested for proper operation, and confirmed to be in good working order and condition.  This testing is to be done in addition to any testing done by an equipment manufacturer as part of its production and quality control process. The Department for the Blind may request written results of specific machine testing if desired.  

Billing statements
All billing statements submitted to the Iowa Department for the Blind for bid items must clearly indicate a complete machine model number, serial number, as well as name and number of the location for which the machine is intended. (Location information will be provided on all purchase orders provided by the Iowa Department for the Blind.)

Price Availability
The Iowa Department for the Blind requires that all machine bid prices be made available to current facility managers for private purchase.  Terms of sale to facility managers will be the same as for the Iowa Department for the Blind. If a facility manager desires different terms of sale (other than full payment to seller within 30 calendar days of delivery) they must negotiate and resolve any payment or financing issues with the seller prior to an order being placed.  Facility managers are responsible for any additional freight charges over delivery cost to Des Moines, Iowa.  

Parts availability/Equipment Specifications
Replacement parts must be readily available for all units bid. The Iowa Department for the Blind reserves the right to reevaluate and cancel any winning bid if the Department is not able to receive replacement parts in a timely manner. In the event a bid is canceled the Iowa Department for the Blind reserves the right to accept the next lowest qualifying bid or solicit new bids. If equipment specifications for any bid item are significantly changed by the manufacturer during the life of the bid the Iowa Department for the Blind reserves the right to choose to accept the next lowest evaluated bid or solicit new bids. 


Eligibility of Vendors

Vendors must be able to produce evidence that they have 
been engaged in supplying the goods and services requested 
for a reasonable period of time and have sufficient 
financial support, equipment, and organization to ensure 
that they can satisfactorily provide the services and 
equipment if selected. All services and equipment are to be 
provided by the selected vendor. Vendors must provide 
workers compensation insurance for persons providing 
services, general liability insurance, and vehicle 
liability insurance covering all vehicles used in the 
provision of services. Subcontracting to third parties for 
the provision of any service is not allowable.  Vendors are 
required to meet all eligibility standards to be considered 
qualified to provide the requested goods and services to 
the Iowa Department for the Blind.
Ownership Terms

All equipment shall be the property of the supplier until 
delivery is accepted by Iowa Department for the Blind staff 
in our warehouse. 

Indication of Qualifications
1. 
Does the equipment in your offer meet all specifications?  If no, specifically indicate exceptions.  

2. 
Are repair and parts manuals included with each machine purchased at or before delivery time at no cost?
3. 
Are units being offered UL (Underwriters Laboratories) listed? If no please indicate exceptions.
4. 
Are the prices and services offered available to current Department for the Blind managers as described in the price availability section?

5. 
Can your company provide delivery of machines in the manner and condition set out in the delivery section?  

6. 
Can your company provide machine delivery and transfer services described in the services section? If no please explain.
7. 
Does your company understand and accept the ownership terms as described in the ownership terms section?
8. 
Does your company meet the criteria detailed in the ELIGIBILITY OF VENDORS section? If not, please explain.

9. 
Are all offered stand alone units with the exception of currency changers speech compatible?  If not, indicate exceptions.

10. Can your company bill the Iowa Department for the Blind with a statement that includes the information indicated in the billing statement section?
Please sign below to indicate the answers provided to the indication of qualifications are correct and complete.
Signature________________________

Bid submission requirements

1. Provide complete answers to all questions in the 
indication of qualifications section in your submission and 
sign. 

2. Indicate pricing for units including delivery to the 
Iowa Department for the Blind. When indicating pricing be 
specific about what machine model you are offering for a 
specific machine category. Indicate rates for delivery and 
transfer services offered.

3. Include pricing for any options relating to offered 
machines that you want to make available.  Be specific as 
to the options offered and their relationship to offered 
machines.


4. Include complete warranty information for all units in 
your submission. 


5. Indicate in your submission which machines are Energy 
Star rated and labeled. 

Bid Evaluation

To be considered for evaluation you must 


1. comply with the eligibility of vendors


terms as described in the eligibility of vendors section

2. accept ownership terms as described in the ownership 
terms section 

3. comply with the delivery terms as described in the 
delivery section

4. be able to perform delivery and transfer services as 
described in the services section

5 agree to billing requirements as described in the billing 
statement section
Responses given to the indication of qualifications questions will be used to determine if your submission is qualified for evaluation. 

All submissions found to be eligible for evaluation will be evaluated. 

Evaluation Process


Initial round of evaluations.  

All items offered that meet all common and all individual specifications will be considered for the initial round of  evaluations. If an offered item does not meet all category specifications it will not be considered for the first round of evaluations. If no single item can meet all of the bid specifications for any of the categories then all offers received for that category may be considered in a second round of evaluations. 

Second round of evaluations. 

The Iowa Department for the Blind reserves the right to reject all offers for a specific machine type that do not meet category specifications, select an offer that does not meet all category specifications, or re-bid any machine type when no responding bidder is able to meet all bid specifications for a specific category. If we choose to evaluate individual pieces equipment not meeting all specifications evaluations will be conducted as described in the evaluation method section. Rejection of offers in any individual item category that do not meet specifications does not affect the status of evaluations in any other category. 


Evaluation Method

Items meeting criteria for the initial round of evaluations  will be evaluated on the basis of price, including desired options plus any penalties. The Iowa Department for the Blind desires all units to be speech compatible. Units that are not speech compatible will be assessed a ten percent (10%) penalty for the purposes of bid evaluation. Penalties will be calculated as a percentage of the initial bid price and options. Low price meeting all criteria gets the award for each type of equipment. 

Bid evaluation example: Bidder A bids a price of $200.00 for a coffee machine, but it is not speech compatible. This bid will be assessed a 10% penalty of $20.00. The bid evaluation price including penalties equals $220.00.  If bidder B bids $215.00 and meet all other criteria the bid evaluation price will be $215.00. Bidder B will be the successful bidder. All penalties will be figured in the same manner. 


